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*RG <RX DUH P\ 3URYLGHU DQGDUNMQRIZ
PH 7KDQN <RX IRU JXLGLQJ PH WR SODFH
DUH P\ VRXUFH RI HQHUJ\ DQG SDOVMLRQ
DQG OHDG PH WRZDUG D OLIH RI SXUSRV}H
NQRZ WKDW HYHQ ZKHQ ” H[SHULHQFH P\
RI GLIILFXOW\ DQG FKDOOHQJHUDLKD RH
EHFDXVH <RX DUH ZLWK PH <RXW SUHVHC
D FRQVWDQW FRPIRUW WR PH "UNQRZ WK!
WKH ZD\ IRU PH DQG WKDW P\ HQHPLHV FI
EHFDXVH <RX DUH WDNLQJ FDUKDRIHPH ” |
EOHVVHG PH DQG ” WKDQN <RX LRWERRR
PH ZLWK SXUSRVH <RXU EOHVVID@QUV DUH
FRXOG DVN IRU " NQRZ WKDW KBW BN JR
DUH ZLWK PH DOO WKH GD\V RI P\ OLIH <
KDYH FKRVHQ PH DQG ” KDYH FKRWHQ <F
ZLOO EH ZLWK <RX LQ <RXU SUHVHQFH |
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+HDYHQO\ )DWKHU <RX KDYH SURRPLVH
WR <RX <RX ZLOO GUDZ QHDU XWR PH "
SUHVHQFH WRGD\ DQG ” DP GUDKZLQJ Q
SUD\HU ZRUVKLS DQG UHDGLQJ <RXU
KHDUW WR <RX DQG DVN <RX WR HH Q|
PH WR EH PRUH OLNH <RX

3l« X "AE«0J
30e84Y ©°f J3f e 3 g 0 u Y°8Np N°@N © «3
g 0 u-+*tdVvV@ NY VOYN@k 3°° 30 NY®@are*@  u C
Oeu & ©Of « 3 (1°¢3 ©° & NY©° oeu °n°8u-@Na Ok

"3 nx INxJDNnbO

"« 60«
J)DWKHU *RG " DVN <RX WR VHRGFK P\ |
DOQ\WKLQJ LQ PH WKDW LV RIITH@VLYH S
KHOS PH UHPRYH LW IURP P\ OKIHHUWV HDF
ZHOO DQG OLYH D OLIH WKDVW PRLQWYV ¢
OLYH P\ OLIH RQ HDUWK LQ D\ZzD\ WKDW
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<RXU :RUG WHOOV PH WKDW RIP” DVHGIN
<RXU ULJKWHRXVQHVYV <RX ZLOKVOHDEG
SXUSRVH DQG IUHHGRP " DP <RXUV WR
JLYH WKLV GD\ WR <RX +HOS PHLWRHM
ILUWMKDULQJ <RXU ORYH PDNLQJ <RXU

DQG DGYRFDWLQJ IRU MXVWLFW EQ RXU
IRFXVLQJ RQ <RX DQG <RXU KHOOUW IRU
P\VHOI 7" ZLOO UHFHLYH MR\ DQG SHDFt
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*RG <RX KDYH SURPLVHG WKDWUIH " KX
<RX <RX ZLOO OLIW PH XS 'FOBRRIDL]H
VXFFHHG RQ P\ RZQ DQG " QHHG <RX L(
" KXPEOH P\VHOI EHIRUH <RX RQQG " DV
DQG WKURXJK PH WRGD\ 0\ WLRIKB HIIRL
ZRUGV DUH <RXUV WRGD\ QDPKGWIMSHEFLI
DQG JLYH WKHP WR *RG ©6KRZ RHGZKDW
KHOS PH JURZ LQ WKH NQRZOHGIRWRI <|
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SHRSOH 8VH PH IRU <RXU SXUSRVHYV
<RX ZLOO EH ZLWK PH DQG OLIW PH XS
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J)DWKHU " NQRZ <RX KDYH QRAWWULYHQ |
RU WLPLGLW\ EXW RQH RI SEBAHWHORY F
KHQ P\ PLQG IHHOV RXW RI FRDIVODWRO
UHQHZ P\ VSLULW DQG OHW SBDHQHORY
ILOO PH +HOS PH ORRN PRUH OLNH <RX
FROQILGHQFH WKDW <RXU SRZHG ©QHYWV
WR FRQIURQW WKH HQHP\ DQG ODG\WKLC
WKDW GRHV QRW UHIOHFW <R OWINKG®DUW
WKH VSLULW RI IHDU RII P\ OXWK WR&OW
<RX KDYH JLYHQ PH D VRXQG DQG KHDO
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*RG <RX SURPLVH PH LQ <RXU :RUG WHEK
WKLQJV <RX ZRUN IRU P\ JRRG 5LJKW C
FLUFXPVWDQFHY LQ P\ OLIH WKDW 'GRQ
FDQ W VHH DQ RXQFH RI JRRGHQ WDON
VSHFLILF VLWXDWLRQV WKDWRDUH FDXYV
SDLQ (YHQ WKRXJK WKLV LEKBEHYIHHH !
<RXU WUXWK RYHU P\ IHHOLQJV :KHQ <
ZRUN LQ DOO WKLQJV IRU P\ JRRG " EH
VLWXDWLRQV WKDW VHHP KRSHXAQHVV 7
RQ P\ EHKDOI DQG WKDW <RX ZDQW PRU
FRXOG HYHU zZzDQW IRU P\VHOI 7KDQN <
SXUSRVH IRU PH DQG IRU ZRUNLQJ DOO
IRU JRRG
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J)DWKHU LQ <RXU :RUG <RX LQYLWH PH
KHDUW WR <RX <RX DUH P\ UHIXJH DQ(¢(
DQ\WWKLQJ ” WKLQN IHHO RWRXR LV RND
.QRZLQJ WKDW <RX DUH D VDIH SODFH I
<RX DQG JLYH <RX HYHU\WKLQJGRQ P\ K
DERXW WKH VSHFLILF WKLQJVGDKDW DU
JURP ZKDW LV ZRUU\LQJ PH WRIRKIDW LV
ZKDW " KRSH IRU WR ZKDW " BMW®RLG R
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<RX EHFDXVH " NQRZ " FDQ WUXVW <R
JXLGH PH LQ HYHU\ DUHD LQ -HVXV QL
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/IRUG 7" EHOLHYH <RX KDYH HYHU\WKLQ
ZDQW WR EOHVV PH <RX WHOO PIHOIDOQ <
RSHQ WKH KHDYHQV WR EOHVVWWKH ZR
ZLWKRXW <RX ” FDQ GR QRWRB®QXL ” DVI
WKH KHDYHQV DQG SRXU RXW <RYYHWEOF
PH " JLYH P\ ZRUN DQG P\ HIIR4RXV WR
IRU IDYRU DQG EOHVVLQJ LQ DQ\WKLQJ
VXUUHQGHU VSHFLILF HITRUWRXWR +LP
JORU\ DORQH VR WKDW RWKHUV PD\ VHI
JRRGQHVYV DW ZRUN
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*RG " DP LQ DZH RI <RXU ORYWHIRW PH
DQG " DP VR VPDOO \HW <RX PRYH PH I
VRXO WRGD\ WKDW QRWKLQJ FDQ VHSD!
ORYH " DP VR JUDWHIXO 7KHUHRLY QRW
RU ORVH <RXU ORYH <RX ORYH PH ZLW
%HFDXVH " NQRZ QRWKLQJ RQ RDUWK L
DQ\WKLQJ LQ H[LVWHQFH FDQ VHSDUDW
" ZLOO OLYH FRQILGHQWO\ DQY® SHDFHI
DOzD\V EHHQ DQG ZLOO DOZD\V EH IXO(
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/IRUG " NQRZ WKDW QR ZHDSRQ UDLVH(
VXFFHHG EHFDXVH " DP <RXU FRLOG "7 |
OLIH ULJKW QRZ DQG VRPHWLPIHO/O” IHH
RYHUFRPH PH WDON WR *RG DERXW WK
RQ \RX (YHQ WKRXJK " IHH@ WKLV ZD\
<RXU SURPLVH WKDW QR ZHDSRQ FDQ R
WKDW DQ\ DFFXVDWLRQV WKDW FRPH D
VLOHQFHG 7KLV WUXWK LV YHULILHG E
VDYLQJ SRZHU LQ P\ OLIH
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J)DWKHU P\ KHDUW IHHOV DQLUYRXM WH
\RX DQ[LHW\ " GRQ W OLNH @/KIX\OIHHO
"FDQ FRPH WR <RX DQG UHFHLWR SHDF
UHSODFH P\ DQ[LHW\ ZLWK SUD\HU DQC
PLQG DQG KHDUW DUH UDFLQJ JP FRPL
WKDW <RX SURYLGH KHDOLQJ DRG FDOF
<RX IRUJLYLQJ PH EUHDWK DQGD®LIH "~
IHDUIXOO\ DQG ZRQGHUIXOO\ PDGH LQ -
GRZQ DOO ZRUULHV DOO P\ SKNVLFDO C
DQG DQ\ DWWHPSW DW WU\LQB WRHRQV
WKLQJV \RX DUH OD\LQJ GRZQ LUN. IXG\O Q'
WR <RX 7" QHHG <RX 7" QHHG <BXU SHDF
P\ KXPDQ XQGHUVWDQGLQJ (YHQ LI WK
DURXQG PH " SUD\ WKDW <RXW®Q SHDFH Z
P\ KHDUW DQG P\ OLIH *XDUG P\ KHDUW
WUXVW WKDW <RX DUH IDLWKIXO DQG'’
P\ OLIH WRGD\
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O\ *RG ” WU\ WR PDNH VR PDQXWODQV
NQRZ <RXU SODQV IRU PH DUH EXVW <}
KDYH SODQV IRU PH WR SURVSHWRQK K
7TKDQN <RX IRU ORYLQJ PH HQRXUK WR |
OLIH <RX KDYH SURPLVHG PH WKRXW ZK
ZLOO OLVWHQ WR PH 7KDQN URX IRU O
" DP FRQILGHQW NQRZLQJ WKDW ” VHUY
DERXW P\ OLIH " ZDQW WR ILQG <RX HY
VD\ WKDW LI ” VHHN <RX ZL®& BRX P\ K
7TKDQN <RX IRU VKRZLQJ PH WKH ZD\ WR
SODQV GRZQ DW <RXU IHHW DQRGHUHFHL
PHQWLRQ \RXU SODQV DQG OD\ WKHP C
" NQRZ WKDW <RX VHH WKH ELJBWFWXU
LYV EHWWHU IRU PH WKDQ ” GR X WR XV W
JXLGH PH WRZDUG <RXU SODQV
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)DWKHU ” DP VR FRPIRUWHG B\ WKH ID
QHYHU OHDYH PH <RX DUH DOZDHV ZLW
ZLWK <RX $V " JR WKURXJK P\Q@HA4H DQC
VLWXDWLRQ " P FRPIRUWHG E\ NQRZLQ
EHFDXVH <RX DUH E\ P\ VLGH +®@PI PH
"KHQ " IHHO XQFHUWDLQ RU DRUBDUW " S
PH WKURXJK <RXU +RO\ 6SLULW DQG UH
QHYHU DORQH EHFDXVH <RX WKH $OPL.
SURPLVHG WR DOZD\V EH ZLWK PH
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/IRUG -HVXV " DP VR WLUHG X®IG ZRUQ
DUHDV ZKHUH \RX UH WLUHG DH)X& ZHDU
PHQWDOO\ DQG SK\VLFDOO\ QIGILNAHHOV
FDQ W NHHS XS P\ FXUUHQW SDHHNRRX
<RX ZKHQ " DP ZHDU\ DQG " IDDWHOW <F



IRU UHVW SHDFH DQG SHUVSHFWLYH 6
WU\LQJ WR GR WKLQJV RQ P\ RZQ 6KRZ
WR UHVW LQVWHDG RI VWULYH PHHDFK P
KRZ WR ZDON LQ JHQWOHQHVNRZKXPLOLYV
<RXU zZzD\V DUH KLJKHU WKDQ PxXxER\V D¢
ZLOO WUDQVIRUP P\ KHDUW DQ&X PLQG W
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*RG " FODLP WKDW ” GZHOO WQrkRXU V
*RG DQG ” UHVW LQ <RXU VKDGRZ WKH
FODLP WKDW <RX DORQH DUH PA UHIXJH
DUH P\ *RG DQG " WUXVW <RX IXWQ " ID
EULQJVY PH XQFHUWDLQW\ RU IMDRJ FRQ
+LP " NQRZ WKDW " FDQ FRPHHMVR <RX
7TKDQN <RX IRU <RXU VWUHQJIJWHKHDQG S|
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$OPLIKW\ *RG DV " FODLP WKH SURPLYV
WKURXJK P\ SUD\HU WLPH " SUDLVH <R
FKDUDFWHU 7UXVWZRUWK\ IDHWKIXO V
"WKDQN <RX WKDW " FDQ WWPH W <RX W
" NQRZ WKDW ZKHQ " FRPH WR <RX ZLW'
VXUUHQGHUHG KHDUW WKDW <RX ZLOO






